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Tender Criteria: 

1. The bidder should submit the MAF (Manufacturer's Authorization Form) Certificate along with the

quotation. Bids without MAF Certificate will be disqualified.

2. Financial bids, if enclosed with the technical bids in Cover 1 will lead to automatic disqualification

of the bid.

3. All warranty and support must be serviced directly by the OEM. ICTS requires that there be a

SPOC from OEM who is responsible for all issues between ICTS and the OEM.

4. The OEM/bidder should have at least two installations of the proposed VC codecs and Cloud based

VC Saas and proof of the same should be enclosed with the technical bid.

5. 

OEM Criteria and minimum qualification 

• The OEM &amp; VCSaaS provider should be an experienced player with Global presence, data

center footprints, and working for more than a decade in Video Collaboration industry
• The entire solution of Codec and SaaS should be from same OEM for ease of use and avoid any

interoperability challenges.
• The OEM / VCSaaS provider should be recognised by any one of international analyst journals like

Gartner, Frost &amp; Sullivan in any of past 3 years
• The OEM should be serving at least 1500+ global customers and 150+ Indian customers
• The OEM should have GDPR compliance

Terms & Conditions: 

The center being public funded research institution is entitled for GST@ 5% vide notification No. 
47/2017-lntegrated Tax (Rate) and No.45/2017-Central Tax dated 14-11-2017. Necessary Certificate will be 
provided along with the order. 

The bids/ quotation addressed to "International Centre for Theoretical Sciences - TIFR". You are requested to 

superscribe our enquiry number and due date on the envelope. 

All duties, taxes, surcharge and cess as currently applicable must be stated in your quotations, separately. 
Otherwise your quote is liable to be rejected. 

1) DUE DATE FOR SUBMISSION OF QUOTATION AGAINST THIS ENQUIRY IS 09/01/2019 till 
15.00 Hours.

2) QUOTATIONS RECEIVED AFTER THE DUE DATE SHALL BE REJECTED.

3) Vendors can quote in USD also. OEM should provide Warranty, Support & Service locally.
4) The Validity of your quotation should be for 60 days from the date.

5) Your quotation should include 3-year warranty. 4th and 5th year additional warranty is optional 
but mandatory to quote. 

6) Delivery to be made to ICTS-TIFR (at vendor's own arrangement). Transit Insurance should be done up

[

tematlonal Centre for Theoretical Sciences - TIFR 
urvey No. IS I. Sbivakote V1Jlagc 
esaraghatta Hobh 
angalon: (Nonh)- 560 089 
h 080 4653 6027 Ema, I puo:bosc@rcrs a:s io 
STIN :?9AAATI3951F2ZB Page 2 of9


















